First, Consumers Energy is alerting Michiganders to be on the lookout of scammers who this week have been contacting people and demanding immediate payment with a bogus threat that their service will be shut off.
 
Consumers Energy said customers this week are reporting receiving phone calls and emails from scammers who encourage them to make immediate payments after being threatened with power shut-off. They are spoofing company phone numbers, telling the caller they need to pay a balance immediately, and insisting on using prepaid debit cards or gift cards to make payment.
 
If you have made a payment and think you were the victim of a scam, call 800-477-5050, and Consumers Energy will collect details. If you did not make a payment, file a police report with local law enforcement.
 
Below is advice for people to protect themselves:
1. Consumers Energy does not demand specific methods to pay bills, such as prepaid debit cards. Go to ConsumersEnergy.com/waystopay to see how you can pay your bill.
1. Consumers Energy never asks for your credit card information over the phone, and instead will transfer you to a secure system for payments.
1. Call Consumers Energy’s toll-free number, 800-477-5050, or go to ConsumersEnergy.com if you need to interact with us.
1. If someone is asking for personal information and says they’re from Consumers Energy, hang up and call 800-477-5050.

Second, Consumers Energy has a Real Estate and Utility Land Use website and the link the is provided below.  This website provides significant information the property that Consumers Energy owns as well as the property that we have rights for where our power lines and gas lines are located.  This website might be a resource for you if you have any questions about those lands and what can and cannot be done.  

Since we are approaching the hunting season, please know that Consumers Energy property is off limits to hunting, EXCEPT for the lands directly associated with the 13 hydroelectric dams located on the AuSable, Manistee, Muskegon, Grand and Kalamazoo Rivers.  

Real Estate & Utility Land Use | Consumers Energy.



